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Student Learning Outcomes Matrix - Academic Year 2023 – 2024 
Identify Each 

Student 
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questions 
2,3,4,5,6,10) 
Student 
internship exit 
surveys (SPM 
498, questions 
10 and 12)
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Program-Level Operational Effectiveness Goals 
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Measure 1 – Looking upon core 
professors in the SPM 
department and evaluating 
presence within the University 
outside of mandatory practices  

Ample work inside of 
the University of 
Tampa that is not 
considered mandatory, 
and is outside of the 
Sport  
Management realm  

Faculty is actively involved in a number of 
activities which are not mandated by the 
University of Tampa, and are outside of 
the Sport Management realm.   
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OEG 5. Demonstrate adequate teaching skills as they relate to student satisfaction  

  
Measure 1 – Student 
evaluation of Sport 
Management Courses  

A score equal to or 
above the scores of the 
Sport  
Management  
program’s affiliated 
college within the  
University of  
Tampa  
  

Fall 2023 Sport Management average 
course rating  
= 4.25 
Fall 2023 CNHS average course rating = 
4.17 
Spring 2024 Sport Management average 
course rating = TBD 
Spring 2024 CNHS average course rating = 
TBD 
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Measure 2 – Student evaluation 
of Sport  
Management Professors  

A score equal to or 
above the scores of the 
Sport  
Management  
program’s affiliated 
college within the 
University of  
Tampa 
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PROGRAM INFORMATION PROFILE 
This profile offers information about the program in the context of its mission, basic purpose and key features. 

 
Name of Institution :   The University of Tampa       
Program/Specialized Accreditor(s):   
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